Tableau — VSTV Training

SARAJEVO

NOVEMBER 2025
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"4 Training plan — high level

Day 4 — Hands on Dashboards 2, Mapping with Tableau

This presentation can be downloaded from

https://edukacija.heea-consulting.com/
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"2 Day 4 agenda

v'9:00 — 11:00 Tableau functions, Hands on — Day2 continue

v"11:00-11:30 — Lunch break
v'11:30: 12:50 - Hands on Dashboard
v'12:50: 13:00 - coffee break
v'13:10: 14:10 — Hands on Dashboard
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“==a - Objectives —Day 4

Tableau details
> Export options

Map

o File formats :
° Mapping sample

> How to refresh data? : :
° Mapping BiH
° Fix missing data source

Hands-on
o Re-create sample charts

Dashboard
o Dashboard design
> Create sample dashboard
o Create navigation menu
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Exports options

Data export
o Cross-tab to Excel/CSV: Export the data from a view as a cross-tab, which can then be saved as a .csv file

o Data to Clipboard: Copy data directly to the clipboard to paste into other applications.
> Data to Microsoft Access: Export data from a worksheet to a Microsoft Access database.
o Data extract: Create an extract file from your flow output in a .hyper or .csv file.

Image export
o Copy as image: Copy a view as an image to paste into another application.

o Export to image (PNG): Export the view as a .png image file.

PDF export
o Export entire workbook or active sheet: Export the entire workbook or the active sheet as a PDF.

o Export as PDF: Export the visualization as a PDF file.

Other options

> PowerPoint: Export a view as a PowerPoint file, which includes the title, date, and an image of the page.

Share Tableau
o Share file with other users (share *.twbx files)

o Share Tableau files with Tableau Viewer (need license)
o Share Tableau over Tableau public (PUBLIC)
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"==2 Export options (questions from day 3)

Not working

Worksheet Dashboard Story Analygsls M:
2\ New Worksheet Ctrl+M

Expo
al Clear

Actions... Ctrl+Shift+A

Select Worksheef >

(Workeheet)
3

Copy

E:(pc; Image... m
Data...
Crosstab to Excel
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Export options (o

uestions from day 3)

Export dashboard (PDF)

Objects

Pulse Metric Downfoad PDF

E Image
[] Blank
72 Workflow
@I Web Page
ol Mavigation
[I* Download
Edit button
Edit Button
Export to
PDF X
Crosstab
Image
+ PDF
PowerPoint
0/80 characters
Border Background
None v 100% . v
Tooltip

Enter optional tooltip text J

) character

1

File

DISCOVER BLOG

Export charts to public, then click download

Data Worksheet Dashboard Story Analysis

New
Open...
Open from Tableau Public...

Close

Save

Save to Tableau Public...
Save As...

Save to Tableau Public As...

Export Packaged Workbook...

RESOURCES

&

Ctrl+N
Ctrl+0
Alt+0

Ctrl+S

2

I Save Workbook te Tableau Public X

Publishing this workbook will make it available on the
Tableau Public website. Make sure it doesn't contain private
or confidential information.

Workbook Tithe

i
| | vsTV_Day3_vjezba20-TEST_Expord v |

soe

Domort ot
Selerd your s lormat
L imagw L |
| Dats
Crosstab

PO
Py rPoat

Tahinau Wors ook

Gl [Fe App
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"4 Change the location of a data source

Right-click the Data from top menu, then on data source 5 Tablenu - Book?
. . . File Data  Server Window Help
you wish to edit in the data pane. TSITE
. . - £+ Sample - Superstore
> From the menu, select Edit Connection. P
> In the Edit Connection dialog box, you have two options: Somple - Suparstore :
. . R ISk Connectn 1 | Orders
o Navigate to the new location of the data source by T = J
browsing your computer's file system. =
o Select a new data source altogether by clicking on the W Returns —
Browse button and choosing a different file. 7 New Unien
o After you have selected the new location or data source, ; ,m :” R
select OK to save the changes. . @ OneDive '
» 1 This PG
> ik Network
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HEEA - Refresh a data source

To refresh data (update excel data) Go to Data menu, Refresh Data Source

Data Window Help Tableau Public x
[3. New Data Source Ctrl+D

- - If you have modified filters or hidden fields you may be replacing important data.
Refresh Data Source I Are you sure you want to proceed?

Duplicate Data Source

Paste Data as Connection Ctrl+V Yes | | No |
Paste Data as Data Source
Export Data to CSV... (generate extract again)

[] Do not show again

Always, always make back copy of original file “.twb”. Only do this on cloned Tableau file -
sometimes if file and data format is not identical Vis will breaker and can not be fixed easily.
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A Refresh data if data source is Extract

Data

t:% Uk pay gender gap (Uk nav eendar oan)

Tables

=Abc
Abc

Abc
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Bins Manual

Cat

Category
Ocoupation
Clccupation CAPS
Measure Mames
DELTA

F>M

F-M DELTA %

Analytics < Pages
Edit Data Source...
Refresh Filtters
= View Data...
0o
Rename... Cat: science, tech & engineering
Cloze
_ '] Extract Data.. Marks
¥ Use Bdract
Edit Data Source Filters... Append Data from File...

Replace Data Source..,




"= File types

An XML file containing information about worksheets, dashboards, stories,
and how they are built. It does not include the data itself.

Tableau Packaged . A compressed file containing a .twb file and all the data that the workbook
Workbook ' uses, including local file data and images.

Contains information for connecting to a data source but does not include
the data itself.

Tableau Packaged Data . A compressed file containing a .tds file along with local file data, such as
Source ' extract files or Excel files.

-hyper (newer) A snapshot of the data used for faster performance. The .hyper format is the
or .tde (older) newer, more efficient version.

Tableau Workbook twb

Tableau Data Source tds

Tableau Data Extract

Other file types
Tableau Bookmark: .tbm - Used to save a single worksheet from a workbook.

Tableau Map Source: .tms - Used to connect to non-supported map servers.
Tableau Preference: .tps - Stores user preferences, such as custom color
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Pregled _new

Data Sheet

Hands on exercise 20

Clearance Rate vs Realisation of Annual Plan

Measure Names

B Clearance Rate

Realisations of Annu..
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Hands on exercise 20

Create new sheet “20”

Use data Sheets _pregled NEW
Drag “Court” to Columns, Drag Clearance Rate, Realization of annual plan to Rows

Dual Axes

Change size or each axes, change color of each axes

Synchronize Axes

Start Axes from 70% Clearance Rate vs Realisation ofAnm:jLP\an
Filter: Entity (Federation only), Filter 2024

Give it a lable «Clearance Rate vs Realisation of Annual Plan»

g

E
B
135%

130%

127%

121%

Clearance Rate & Realisation of Annual Plan %

it
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Lieardiile Kale & Kued

Edit Axis [Clearance Rate] X

Edit Axis...
Clear Axis Range

Select Marks

Move marks to front
Mark Type

Format...

B Show Header

Add Reference Line
Edit Reference Line

Remove Reference Line

General | Tick Marks

Range

() Automatic

(") Uniform axis range for all rows or columns

() Independent axis ranges for each row or column
(®) Custom

Fixed start v Fixed end -

07 15896496386

Scale

[] Reversed
[J Logarithmic

Axis Titles

Title

Custom L Clearance Rate & Realisation of Annual Plar

Automatic

) Reset
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Hands on exercise 20 - Solution
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iii Columns

Court

Pages

SUM({Realisations of .

SUM(Clearance Rate)

£
=]
o

Measure Narmes

Clearance Rate vs Realisation of Annual Plan

Filters

W Clearance Rate

Year: 2024

Realisations of Annu..

Court

Entitet: Federacija B..

Marks

0T

WSET

i Al

5

g
*

Ue|d [BNULY 40 UOIIES) 28y § 910y aIURIea))

il SUM(Clearance ...
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_new

Pregled

Data Sheet

se 21

Hands on exerc
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Hands on exercise 21

Create new sheet “21”
Use data Sheets _pregled NEW
Drag “Court” to Columns, Drag Average Duration, Average Age of pending case to Rows

Dual Axes

Avg duration of resolved case Vs Avg. age of pending case

Change size or each axes, change color of each axes

Court

Set Average age of pending case to be Square U

200

n
H
]
0
S
o
@
=
]
@
L
-
S
c
2 0 u
=
@
o
e
@
o
=
@
{5
H
=

Synchronize Axes
Filter: Entity (Federation only), Filter 2024
Give it a lable «Avg duration of resolved case Vs Avg. age of pending case»

1000

S00

2800

Average age of pending cases



Hands on exercise 21 - Solution
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Court

iii Columns

Pages

SUM(Average age of ..

SUM(Average durati..

n
g
£

Measure Names

Avg duration of resolved case Vs Avg. age of pending case

Filters

[ ] Average age of pendi..

Entitet: Federacija B..

Year: 2024

Average duration of ..

Court
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Data Sheet: Pregled_new

"2 Hands on exercise 22 — Dynamic fields

UjeZ bazz Measure Names Yk v
| (Multiple values) v |
Court |Implementation of Annual .. | Bealisations of Annual Plan Statistical Quality ity [Enter search text '
kanTONALNISUD U BiHACY [ 9% 8% A (An) N
KANTONALNI SUD U GORAZoU I doow oaeew Approvedbucget
oA s ULV EOGKI  EOORM S e
ronavisuo U vosTARy NI I S e At cestcn
KANTONALI = | | Average duration of resolved cases
KANTONALNI SUD U NavoM TRAVN KU o9% 8% Clearance Rate
KANTOMNALNI SUD UODZAXU 619 G8% B1% Clearance Rate - Points
ANTONALY SUD U s JEVU T S S Cigsper Qe finpleumipdBi.
P . I | Cost per Cases of Implemented Bud...
KANTOMALNI SUD U SIROKOM BRIJEGU [113%: 97% B6%
KANTONALNI SUD U TUZL! o8%  ®e%
kanToNALNi sUD U zenic! [ 100% 8%
oecinskl sUD U BanovICiVA I BT Eme
orcinskl suo U eiHACU NN ST STE——
OPCINSK! SUD U BOSANSKOI KRUP! [ SS s
opcinskisub U Bugouny [ Sese I sl
opCiNsKI SUD U CapLin [EEE 7% 8%
= T [ om0y e mww
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HEEA  Hands on exercise 22

abc  Measure Narmes

H# Measure Values

o Create new sheet “22”

o Use data Sheets _pregled NEW
o Drag “Mesure Names” (blue and greed) to Columns , Drag Court to Rows

iii Columns Measure Names Measure Values
= o

Fitters

Year: 2024

o Filter: Entity (Federation only), Filter 2024, Measure names i
> Show filter “Measure names”

° Give it a lable «Avg duration of resolved case Vs Avg. age of pending case»
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Filters

Entitet: Federacija Bosne | Hercegovine
Measure Names

Marks
i Automatic -
HH &)
Calor Size Label
h A
Detail Tooitip

bl SUM(Statistical Quality)

Measure Values

SUM({Implementation of Annual Court No..

SUM(Realisations of Annual Plan)

SUM(Statistical Quality)

i Colurnnz

Rows

Court

Hands on exercise 22 - Solution

Measure Mames Measure Values

Vjezbaz22

Ccurt I'r||_|| srmentation of A
KANTONALNI SUD Ui BIHACU _
KANTONALN| SUD U GORAZDU -
kanTonaLn sup U Liviy EEER
KANTONALK SUD U MosTARL I
KAMTONALN] SUD U NOVOM TRavN kU TS
KANTONALNISUD U ODZAKU [61%,)
KANTONALMI SUD U sarasevy EESR
KANTONALN| SUD U SIROKOM BRIJEGU 11336
ganTonatnisuou Tuzy
kanTonalnlsub U zenio SR
oéinskl sUD U sanoviciva ESC
orcinsk suo U eiHACY
DECINGK! SUD L BOSANSKO) KRUP! R
OPCINSKI SUD U BUGoUNU D
ORCINGKI SUD U CarLing S
GPCINSKI SUD U CAZINU | 0%
DPCIMSKI SUD U GITLUKY | 11959
opcinski sup ueoraZzol
OPCINSKESUD U GRACANIC! | HT0%
apcinskisub U crapadcl SR
DPCINSKI SUD U JAJCU (4860
orciysr suo U koL IR
OPCINSKI SUD U KALES| ! [B7%:
cedinsk sue b kiseLaxky
orcinskisuo U konicy R
oedivsk sue U uvny R
OPCIMNSKI SUD U LiLsUSKoN G
CPEINSKISUD U Lukavcy

Annual

Realisations of Annual Plan Statistical Quality

>

81%

I||||;|$|§|§|I|||I||§|§|||||
U||| gl grrlllllllrl

Measure Names

| Details 5-Pendi.. »
| Details 5 - Pendi...
Details 5 - Plan
| Details 5 - Ratio ..
Details 5 - Realis.:
Details 5 - Resaol..
| Details 5 - Resal...
Details 5 - Resol...
| Disposition Time
| Disposition Time...
Efficiency Indica...
| Filled pasition
Implementation ...
[7] implementation ...
| implemented bu...
Incoming cases
| Instance leveal
| Pending cases 3.
Ratio Resolved a...
| RatioResolved a...
Realisatians of A...
[ ] Realizations of A...
| Resolved cases
tatistical Quality
| Statistical Quali...
| Systematized po..
Unfilled positions

SUM{Statistical Quality)

81% 100%
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HEEA H a n d S O n exe rCISE 2 3 Data Sheet: Pregled_new

Koeficijent protoka (Bodovi)

Court
KANTONALNI SUD U BIHACU | 795® s | s |
KANTONALNI SUD U GORAZDU 75@ . |
KANTONALMN! SUD U LIVNU 845 ® El. I s |
KANTONALNI SUD U MOSTARU 7e.50  FIEEEE )
KANTONALNI SUD'U NOVOM TRAVNL.. 7s ¢ ENEEE a0 | E [
KANTONALNI SUD U ODZAKU 545@ 40 (10—
KANTOMALNI SUD U SARAJEVU g2.5® 1.0/ s | 5
KANTONALNI SUD U SIROKOM BRIIE. 63 ® 30 |
KANTONALNI SUD U TUZL 825 ® so N8 | .
KANTONALNI SUD U ZENIC 78 ® B B 20 ' 8
OPCINSKI SUD L BANOVICIMA 5358 13 [ 2|
OPCINSKI SUD U BIHACU 64@ 1.0 8
OPCINSKI SUD U BOSANSKOJ KRUP 625 ® | (3 | =
OPCINSKI SUD U BUGOINU 7650 B ' 2.0 ] 30 e | E--E--*Iﬂ--
OPCINSKI SUD U CAPLIINI 98 [ [ B ST | 8 | e | E—
OPCINSKE SUD U CAZINU 615 @ 1.0} 22 I |
OBCINSKI SUD U GITLUKU 2@ [ 2 |
OPCINSKI SUD U GORAZD 555@ 3.0 A2 3 | I B s |
OPEINSKI SUD U GRACANIC 8@ I 20 | EC H _
OPCINSKI SUD U GRADACCU 439 ECll 3 |
OPCINSKI SUD U JAICU 69.5 @ E =
OPCINSKISUD U KAKNIU 525@ _ |20 | E—n |
GPCINSKISUD U KALESL 465 @ [ E— 4 | | L S— =
OPCINSKI SUD U KISELJIAKU 710 3.0 g |
OPCINSKI SUD U KONJICU 7ne [EEEEEEE IO g . =
OPCINSK! SUD U LIVNU 578 Fr—— (13 | | _
ABEINRL SR L R EG AR cacm e | ra— rraa—— | e rE—

+
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Hands on exercise 23

Create new sheet “23”
Use data Sheets _pregled NEW

Drag “Efficiency Indicator, Clearance Rate — points, Disposition time-Point, Ration Resolved and,
Implementation of annual Court Norm-points, Cost per Case of implementation Budget —points, Statistical
Quality -points ” to Columns

Drag Court to Rows

Set “Efficiency Indicator” red circle

Filter: Entity (Federation only), Filter 2024
Give it a lable «Koeficijent protoka (Bodovi)»

Koeficijent protoka (Bodovi)
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| N | = ! —

z | ] FE— E—
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HEEA  Hands on exercise 23 - Solution

iii Columns SUM(Efficiency.. SUM(Clearanc.. SUM(Dispositl.. SUM(Ratio Res.. SUM({Impleme.. SUM(Realizatio.. SUM(Cost per .. SUM(Statistica..

Filters b SUM(Clearance Rate - __

Koeficijent protcka (Bodovi)

Year: 2024

FPages

L

Court | 15

i
i

OPCINSKI SUD U BIHACU
%% Muiltiple fields. OPCINSKI SUD U BOSANSKO) KRUP ezs5e [EEEN
OPCINSKI SUD U BUGDINU 76.5 @
OPCINSKISUD U CAPLIINI | 20 @ £
OPCINSKISUD U CAZINU 61.5@®
ORCINSKISUD UCITLUKY | 42 @
OPCINSKISUD UGORAZDL | 555 @
SKI SUD U GRACANIC 68 @
QPCINSKISUD UGRADACCU | 48 @
ORLINSKI SUD L JASCU 69.5 @
COPCINSKI SUDUKAKNIL | 525 @
OPCINSKI SUD U KALESII | 465 @

KANTONALMNI SUD U BIHACU 30 [19 | 5 | ' "
KANTONALNI 5LD U GORAZDU s [ E—— ﬁ EUMDispasitonHime
Marks KANTONALNISUD U LIVNU i = T —
KANTONALNI SUD U MOSTARU m 5 Wi 0.0 5.0
All KANTONALNI SUD U NOVOM TRAVNI, Eln (4 | )
e - KANTONALNI SUB U ODZAKU m | I _ SUM(Ratio Resolved an...
KANTONALNI SUD U SARAJEVU 30 10 Bl Bl |
o I KANTONALNI 5UD U §IROKOM BRIJE 50 1 Wi | o 5 30
i e =< AT PR TSR WL 30 ) SUM{Implementation o...
2 ! KANTONALNI SUD U ZENIT 6 | _
Detsil | | Tooltin OPCINSKI SUD U BANOVICIMA 2] E| H

SUM{Cost per Cases of .

i

(1L

(=]
oo

Moare Fields -

SUM{Statistical Quality...

([0
L]

Ly
(=]

{=a]

10

i * ii
o B

L

iy
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"2 Highlights example

Our Filter... Odaberi Sud
2 sal x| [
'toka ( E Soeigy KANTONALNI SUD U SARAJEVU [
Court = Aok BWochests WD opc:m.sm SUD U BOSANSKOJ KRUPI |
SUD U LIVI OPCINSKI SUD U SANSKOM MOSTU k
liIsupuTu; ¥ Sort. OPCINSKI SUD U SARAJEVU |
D USARAJEY Clear Sort SUM{MpTEnTentaEtion or ATnuaT CourtNor— | |
SUD U BIHAf Format... -
WWNISUD FEINZ| Show Header
SUDUZEN B Include in Tooltip

VOM TRAVN

— y SUM(Cleararice Rate - P
O U TRAVNI Edit Aliases... Koeficijent protoka (Bodovi) (SR et < ow

D U BUGOJI L = -
_ Find in Data pane . Apps - . . | |i5
D U GORAZ( KANTOMALNI SUD U LIVNU | s
| ANTOMALNI SUD U TUZLI Highlight Court
SUD U ZEN IE DRnension KANTONALNI SUD U TUZL | = i
o . I s2s5e NN 10 El G e KANTONALNI SUD U SARA
JSREBRENII Attribute KANTONALNI SUD L BIHACU :
D U MOSTAI Measure » VRHOVNISUD FEIH | SUM(Disposition Time - Po
3 U KISELJAI KANTONALNI SUD U ZENIC!
D UKO Edit in Shelf KANTONALNISUD U NOVOM TRAVNL.. SUM(Ratio Resolved and P
UDUKONJK OPEINSKI SUD U TRAVNIKU
R SARMIE] Remove OPCINSKI SUD U BUGOINU SUM(Implementation of Ar
KANTONALNISUD U GORAZDU
CPEINSKISUD U ZENICH | | | | | | v

SUM(Cost per Cases of Imy

[¥g]
=
o

o 50 05 1015 2040 010 20300 S5 100 10 20024 680

Efficiency |, Clearance ., Dispositio., Ratio Resol..Implement.. Realisation..Cost per Ca. Statistical .. SUM(Statistical Quality - P
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Dashboard - planning
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HEEA  Current dashboard

It actually is 3 dashboards (language)

]

[ [r— Enenen v

Dashboards HJPC BHC Dashboards HJPC BH Dashbords HJPC EN
HJPC HJPC HJPC
P00 @1 ST0 @ 13K S0 © 100

'+
*T”"b'e“”'l




HEEA  Current dashboard

Menu options

Landing page

- 1-OverallEfficiencyindicator

Indikator Ukupne
Efikasnoti

Indikatori kvaliteta po tipu

Efikasnost Ljudski budzetski resursi Indikatori kvaliteta
predmeta

Indikatori kvaliteta

Indikator Ukupne Efikasnosti

1+
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Dashboard tools

Create new dashboard

Pick device

Size

Viezba12-A | [ B}

New Dashboard i

Dashboard Layout

Default
Phone

Device Prevew

Minimum size
Width Height

800 px 600 px

b

Maximum size
Width Height

1200px + | | 850 px

,*+
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“EEA - Dashboard

Type of objects

Objects

I Horizontal Container
H  Vertical Container
A Text

g% Extension

(%l Pulse Metric

[ Image

[ ] Blank

e Workflow
h Wah Paoa

w

F+ .
wEta bleaul




HEEA  Add container

Make skeleton

Select menu option Dashboard, Show title (enter new name)
Select Tiled

Select Vertical Container
o Drop Vertical container top

Select Horizontal Container
> Drop Horizontal container on top of Vertical Container

Select Vertical Container
o Drop Vertical container below existing Vertical

o Add text on first Vertical Container

o Add Navigation on top (repeat 4 times)
o Add image before first bouton on top

o
=
2
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4 Tableau Public - VSTV_Day3_Vjezba20-

S O X
File Data Worksheet Dashboard Story Analysis Map Format  Server Window Help
¥} Tableau Desktop Public Edition Buy Tableau
#le>on - 0B BB 5 EIE| 285 4 - O £ ShowMe
Dashboard Layout < o}

Cool New dasboard

Device Preview

Size

min 800x600 - max 1200x...

Sheets

[ Vjezba20
[ Vjezba21
[ Vjezba22
[ Vjezba23

Objects

00 Harizontal Container
& Vertical Container
A Text

&% Extension

(F Pulse Metric

E Image

[ Blank

&2 Workflow

H Weh Paos

Tiled _Fiaatm : +
[ Show dashboard titl ; +.'j-+0 bIeGU
ow dashboan itle +

-
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Make quick info sheets

Create new sheet

Rename Sheet as “TopInfoAvgAge”

(&) _Pregled NEW (VSTV Tableu data_v2)

Search LY HE~

Tables
v @ _Pregled NEW
Abc Court

Drag Average age of pending caseson ~ * =

Abc  Entity
$# 10 Court

Change shading to color pink # Year

Format
Dashboard...

Server Window Help

Story...
Workbook...

Font...

Alignment...

Borders...

Lines...

Abc EHTHTET

Approved budget

Approved budget without capital investments
Average age of pending cases
Average duration of resolved cases
Clearance Rate

Clearance Rate - Points

Format Shading 3
A = H= Fields «
Sheet Rows Caolumns
Default 1
Worksheet: | |
FPane: | MNone e |
Header: | MNane v |

.
&

"Datall | | Taoltip |

= Rows
Filters
Sheet 5
Marks |
= Show Me
Automatic v
% & /
| Color || Sze Text |

Filters d

Marks
Automatic -
&
s &
Colar Sze Text
b L
Detail Toodtip

SUM({Average ..

Avg Age

110,973




Create new sheet Create new sheet

Rename Sheet as “Top_ResolvedCases” Rename Sheet as “Top_IncomingCases”

o ”
Drag “Resolved cases” on Text Drag “Incoming cases” on Text

Change shading to color pink Change shading to color pink

Resolved Cases Top_IncomingCases

1,538,961
1,552,420

,*+
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HeEA - Add new sheets to Dashboard

Cool New dasboard

Resolved Cases Incoming Cases
1,552,420 1,538,961
Avg Age of Case

110,973

og broja bo

gucnost por

t
+
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== Add Worksheet to Dashboard

Drag Worksheet to vertical container

Drag second worksheet to left corner next to first vis

Drag third worksheet bellow two vis

1+
- e




4 {} »>» | Cool New dasboard

Resolved Cases Incoming Cases
28,974 27,158
BiH podrazu
Avg .":'\g@ of Case ficijent protoka
Fijeme potrebno za riesave
1,786 trajania rijes i
Court
KANTONALNI SUD U MOSTARU w | |istogilirazlicitog ni

» moagucnast poreden|a samao odak

1) bodova pricarr zasvakisud

u Inat suda, mi 5 nja izmedu sudova

& grupe suds

Clearance Rate vs Realisation of Annual Plan

Avg duration of resolved case Vs Avg. age of pending case

Court Court
= 147% 200,
@ 5 — =
— k=]
o = g_u.l etog
o 0o ol ]
& 3 B -
5 o 2400 a00g =
i (= =1 o
m v
o Lo o
5 g “200 5
A < -
3 z
KANTONALNI SUD U MOSTARU KANTOMALNISUD U MOSTARU
Koeficijent protoka (Bodovi)
Court
KANTONALNI SUD U MOSTARU 7 o IR - ECHEN z0 DN EE ¢ A
0 40 60 80 0 S5 10 15 (00 10 200 10 20 30 |0 2 4 & &0 10 20 02 4 6 810D 2 4 6 8

Efficiency Indicator Clearance Rate - Poi..Disposition Time - P..Ratio Resolved and .. Implementation of .. Realisations of Ann.. Cost per Cases of Im. Statistical Quality - ..

t
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=2 More objects

Text (switch to floating) add text on top of your dashboard
Image — add image to your dashboard

Navigation — create button to click on

Web page
Edit URL X

URL
[ Enter the URL || nsert v |

dit Button...
Mavigate (Alt+click
Add Show/Hide Button

«  Floating
Floating Order '

Desglect
Remove from Dashbaard
Copy Dashboard Item

Rename Dashboard ltem..

Edit Button X

Mavigate ta h

Nane -

Button Style (8 Text () Image

Tithe Font

Enter optional title Tableau Bold b
Q780 characters
Border Background

None ¥ 100% . '
Tooltip

| Enter optional looltip text |

OFB0 characters




“EEA  Add filters — make a float

Right click on any filter (more options)
|

~
Apply Filter to Worksheets [Court] X

Edit Filter | Filter will be applied to 2 worksheets.
Apply to Worksheets » All Using Related Data Sources | £ Enter search text |

- N All Using This Data Source . :

ot . Selacted Workeheete, ] ] | Worksheets Details
%l Sustomize Only This Worksheet | Viezba20 | Existing filter keeps 82 of 82 members.
v Title —
Edit Title... l == Al
q »
| Select all on dashboard |:| Show all worksheets in workbook

—

1+
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4 proy
“==2  Filter options

Ek Fiter ‘ Title — show text above filter
Apply to Worksheets 3
I I | : Edit Title — Enter new text
’  Customize » [V Show "All" Value |
- T ¥ Showindlude/Bxclude Customize — (show all)
Ectle:- ¥ Show Control Types
Single Value (list) Show More/Fewer Button

Single Value — mostly use

. Single Value (dropdown) [\f' Show All Values Button
Single Value (slider)
Multiple Values (list)
Multiple Values (dropdown)
Multiple Values (custom list)

Wildcard Match

Only relevant values — show only relevant values

BHJ8o08

I_ ®  Only Relevant Values

All Values in Database

| ®  |nclude Values
Exclude Values

Add Show/Hide Button

Floating

Select Container: Tiled
Deselect

o
Remove from Dashboard (=

Rename Dashboard Item...

1+
o]




< Tableau Public - VSTV_Day3_Vjezba20-
File Data Worksheet Dashboard Story Analysis

Publishing of workbook to Public

New
Open...
Open from Tableau Public...

Close

Save

Save to Tableau Public...
Save As...

‘Save to Tableau Public As...

Ctrl+N
Ctrl+ O
Alt+0

Ctrl+S

Export Packaged Workbook...

Processing Request

Publishing Views

_ Creating thumbnail 13 of 14 Cancel

1. Save Workbook to Tableau Public X

Publishing this workbook will make it available on the
Tableau Public website. Make sure it doesn't contain private
or confidential information.

Workbook Title

Demo_Data_stats| - ‘

Cancel Save

t
+14
M. +tableau




"==2 Publish — but hide for testing

'
+ableau*public Create Learn v

sadik TestProfile

Vizzes Favorites Following Followers Hidden Stats

Show Viz on Profile
If turned off. this viz will be hidden. but
sharing and embedding won't be affected.

Demo_Perception

[u] Delete This Viz

<+
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Ml +ableau
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"==2 Publish — but hide for testing

[l £ O 82| &

Show Viz on Profile |

If turned off, this viz will be hidden, but C)

sharing and embedding won't be affected.

-L

Show Sheets

Show viz sheets as tabs

o

Allow Access
Let others download or make a copy of this
ViZ.

o

,,*+
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HEEA Mapplng

Data Analytics < || Pages ‘ jii Columns |
E‘.j) Orders (sample_-_super... ‘ = Rows |
1. Load Sample_Super_store_data Ch 4L 2 (P
- - - T Sheet 2
ables
2. Select Profit and Sate (while holding CTRL) e
@ Country Marks
3. Change map format to S e
#9 Order Date bH &
= abc Order ID | C0ior 4] |[1SSae Sy 1 Ted 0
Heat Map = ShowMe B =
abe Product ID _ Detail | | Toottip |
=R Abc  Product Name
Abc Region
mem # RowlID
Abc Segment 7
3 ., v':‘)-:?’ £ Ship Date = Show Me
’ voa abc  Ship Mode
@ State

Abc Sub-Category

Abe Measure Names
Discount
Profit

4. Pull Profit to Label

#

#

# Quantity

# Sales

© Latitude (generated)
@ Longitude (generated)
#  Orders (Count)

# Measure Values

,,*+
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Mapping B

v iii Columns Longitude (generated)

Pages
= Rows Latitude (generated)
Filters
Sheet 2
Marks
W Automatic -
ova Scot
b1 &)
Color Size Lanel
o A
Dietail Tociip

SUM(Profit)
b+l SUM(Profit)

© 2025 Mapbox © OpenStraathap Mol

gt
. tableau




=52 Mapping - Color

Pages iii Colurmns Longitude (generated)
= Rows Latitude (generated)

Filters . .
Sheet 2 Edit Colors SUM(Profit) X ‘
Palette '
Marks | .. Red-Blue Diverging v | [
:: @ -32735 76,381
Color Size Labe! Start :
= i | Automatic - |
Detall Tooitip
Center
SUM(Profit) | Automatic Y|
b SUM(Profit) End
| Automatic v|
Stepped Color El steps
[] Reverse

[] Use full color range

@ 2025 Mapbox ® OpenStrestMap iavien O Reset

-+
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CAPproy

"=t Tableau support Bosnia mapping

See data available for Bosnia

Bosnia and Herzegovina (BIH)

TABLEAU GEOGRAPHIC ROLE
Airport

City

NUTS Europe
State/Province

Zip Code/Postcode

United Kingdom (GBR)

TABLEAU GEOGRAPHIC ROLE
Airport

City

County

NUTS Europe

State/ Province

Zip Code/Postcode

TYPE

Entity, District

TYPE

Unitary Authority, County

Country

COUNT NOTE

81

530

COUNT NOTE
118

8584

194

233

2839

"+
t++ableauw
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Mapping of BiH

Add new Data Source 8- Mapiranie Samo Bodovi (VSTV_Mapping)
A d d ”VSTV M in | ” "l Mapiranje_Samo_Bodovi (VSTV_Mapping)
_Viapping.xisx G} New Data Source
Add Sheets “Mapiranje_samo_Bodovi” [[Mepirane_Samo_Bodon
Create new Sheetl |
tem;;lc |
Pull City to Marks (details) &=

Pull Efficiency to Color and Size

QO Automatic - - N

2| ® *?x
Change size @~ == == >

-y

Detail ' I

] SUM(Efficienc.

] SUM(Efficienc..

+T4 .
grj:;+oblec1ul




Pages "| il Colurmns Longitude (generated)
‘ = Rows Latitude (generated)

Filters

o Sheet 1

R 4 kroatia N
: Q}; }

Marks

O Automatic hd

e &

Color Size Label

& |

Detall Tocktip

Y sunEricens 3
> CUIEED

MB\osni.a\}a nd
Sy :
%Herzezo@‘rma

D 2025 Mapbox 1© OpenStrastMap

,,,f’+
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4 proy
"2 Map Details

Create new sheet “Map_Details i il Golumns
= Rows
Pull

Filters

. Details
> Clearance rate points,
i Clearance Rate - Points 268
> Cos per Case of Implementation, Cost per Cases of Implemen.. 151
Marks Dispasition Time - Points 85
o Disposition Time Efficiency Indicator 1,848
_p. . ’ AT X Implementation of Annual C.. 203
o Efficiency Indicator, 2| o Instance level e
3 Calar Siza Text Ratio Resolved and Pending .. 627
° Implementation of Annual, 2 |l = Realisations of Annual Plan .. 431
. D;;il ek Statistical Quality - Points. 210
o Ratio Resolve,
o Statistical Quality
to details Measure Values

,*+
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Mljlé[:;;M . O Automatic = 1 J
Create POpP-Up details = »

Edit tooltip on main map, add link to i sz

detail worksheet.
Y s fcienc -
o> IS

SUM(Efficienc..

-—'0—- City

Edit Tooltip

| Tableau Book v] |22 VI-D@I-*II—E E| [ nsert~ || X]
T T -
f:':ud: <Court>

Mjesto: <City>

Efficiency. <SUM(Efficiency Indicator)>
<Sheet name="NMap_Details" maxwidth="600" maxheight="600"
filter=""<Al| Fields>">

Show tooltips | Responsive - Show tooltips instantly

[+] Indude command buttons

[+] allow selection by category

2

Cancel




«»» Solution for mapping sample

Pages ili Columns Longitude (generated)
i= Rows Latitude (generated)

Filters
hy ;_',», (i/k:r Oatla
r NS TR 3

Marks

Q Automatic v

|
|
|""T
CIS [#%

Color Size Label

s 0 ;

Detail Teoitip e .f\ﬁk
] sum(Efficienc.. J ) Miesto:  Bihac

6) /\5 Efficiency: 79.5

SUM(Efficienc..

Clearance Rate - Points
;

Cost per Cases of Implemen.. =
Disposition Time - Points 4.50 Serbiz
Efficiency Indicator 79.50

Implementation of Annual C.. 9.00
Instance level 2.00 J@

Ratio Resolved and Pending .. 30.00 S~
Realisations of Annual Plan .. 19.00
Statistical Quality - Points 7.00

h\ Montenegro . NN
" | + .
|| ©2025 Mapbox © OpenStreethtap i ,\_f\ N6 d‘_* +ab l eau




HEEA  Data connections - Issues

Data Analytics <

f&, Pregled NEW (Tableu da...

Search P Y E o~

Tables
» B Pregled NEW

~ B Sudovi NEW
#  Court ID (Sudovi NEW)
abo Entity (Sudovi MEW)
Abe  Ime entiteta
Abc  [nstanc type
abe Institucija BH (Cirilica)
Abe  Institucija BH (Latimica)
Abc  Institucija EN
abe  Level Court
abc Mivo Suda
Abc Tip instance
Abc  Husocyga
Abc Tun MHcTaHue
Abe Uonymd2
#  Inistance level
H#  Sudowi NEW (Count)

abc Measure Narmes

H+  Measure Valves

t
+4.
.+ +ableau




HEEA — Data connections

## Tableau Public - Book1 PfEEIBd NEW Sudovi NEW
File Data Window Help
% Tableau Desktop Public Edition
1+I &~ 5 el
- Pregled NEW (Tableu data_VSTV)
fa 1Alert
Connections Add =
Pregled NEW - 34 fields 328 rows
Tableu data_VSTV
Miceosoft Excel
| Pregled NEW } @ Sudovi NEW ‘
< # v
Sheets i) =%
Pragled NEW
Use Data Interpreter Name
Data Interpreter might be able to F'-’Eg|Ed NEW Year
clean your Microsoft Excel - —
worliBook. . A Pregled... — SudowiN.. 82 3024
Bl Bodovanje NEW <
E Dashbaord 5 Details Fields 2024
How do refationships differ from joins? Learn more
B Methodology 2024
B Pregled NEW B B SRR Type Field Name Physical Table Remot...
B Sheetl ) 2024
& Sudovi NEW Abe Court ID - = - # CourtID (Sudovi v # Vst - F‘regled NEW Year
B Variable names NEW & Type mismatch between Abc Court ID and # Court ID Plata e el I | I 2024
FZ Variable names NEW Table4 @ Add more fields # Court 1D v | Pregled NEW Gourell)
2024
5 New Union Abc Court A Pregled NEW Court
o | | | 202
™. New Table Extensior
AL g Instance level * | Pregled NEW Instanc..
B Data Source Sheetl [} | H | 0%
O

t
+
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